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Interpreted situations occur where and when
clear, accurate communication needs to take place
between a deaf or hard of hearing person and
a hearing person. Section 504 of the Rehabilitation
Act of 1973 and the Americans with Disabilities
Act require most employers, schools, government
entities, and places of public accommodation to
provide qualified interpreters or auxiliary aids
to ensure effective communication.

The responsibility of the interpreter is to interpret
interpret everything that is signed into spoken

messages of the people involved and does not
add or delete information. She/He is required to
remain neutral and does not share opinions or
give advice.

= M you are using any highly techniﬁai language, review it
with the interpreter before the meeting,

slow down).

» Position the interpreter so that the deaf persén can
see the speaker and the interpreter at all times. Avoid
direct light behind those ‘involved in the interpreting

everything that is said into sign language and to

English. The interpreter conveys the emotions and

* Discuss ways for the interpreter to ask or clarification
during interaction (Le.: raising a hand for the speaker to

situation as it can hinder visibility.

* Speak directly to the deaf person, not the interprater
Keep eye contact with the deaf person and direct your

hearing person. If there Is information ¥ou do not want
interpreted, it should be discussed privately.

> Provide the interpreter with any information relevant
to the assignment before it begins. lterms such as agen-
das, programs, copies of speeches or sheet music can be
invaluable to the interpreten

rernarks to him/her. Always observe the same courtesies
in the presence of a deaf person that you would with a

The interpreter is usually one sentence behind the
speaker. This time lapse may cause a delayed response
from the deaf person. If reading a speech, pause at
the end of important points. It is more helpful to the
interpreter than reading slowly.

PLACE YOUR REQUEST 2 WEEKS IN ADVANCE

Request an interpreter with as much notice as
possible. Many assignments require advance planning.

BE PREPARED TO PROVIDE
THE FOLLOWING IMPORTANT
ASSIGNMENT INFORMATION:

Location and directions, seating, lighting, starting and
ending times, language preferences, number of par-
ticipants, subject matter, meeting agenda, scripts,
schedules, parking arrangements, and any other
information that could be valuable to an interpreter.

RECEIVE CONFIRMATION FROM CIRS

CIRS schedulers will confirm with you that one or
more interpreters have been assigned. They also may
contact you to clarify details or ask if the interpret-
er may call you directly in order to be adequately

_ prepared for a complex event.

NOTIFY CIRS IF ANY CHANGES
OCCUR THAT AFFECT THE
ORIGINAL REQUEST

Even a minor change may significantly affect our ser-
vices. Inform CIRS of changes in time, location, number
of participants, subject matter, presenters, and logistics
of the assignment. Please note that there is a 48-hour
cancellation policy.

FOLLOW UP WITH THE INTERPRETER

Check with the interpreter to see if anything should
be done differently in the future. Interpreters are an
excellent resource to help you plan future assign-
ments. Feedback regarding service is always appreci-
ated and helpful.



